City of Toronto

EAP

YOUR EMPLOYEE
ASSISTANCE PROGRAM

We're Here for You

416-392-6633
TTY: 416-338-2916
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What Is the City of Toronto EAP
(Employee Assistance Program)?

Your City of Toronto EAP (Employee
Assistance Program) offers confidential,
short-term counselling, information and
referral services at no cost to City of
Toronto employees and their eligible
family members.

Experienced professional counsellors are
ready to help you with a wide range of
issues affecting your health, personal or
work life.

City of Toronto EAP services are available
in-person at various locations in the city
or by telephone.

Why Would | Call the EAP?

While personal challenges are a normal
part of life, they can sometimes become
too difficult to manage on your own. Since
unaddressed challenges may become
more serious, we encourage you to seek

help early through the City of Toronto EAP.

When Can | Call the EAP?

Telephone advice and consultation with
a professional counsellor is available

24 hours/day, 7 days/week, including
statutory and designated City of Toronto
holidays. Immediate telephone counselling
with a professional counsellor is available
24 hours a day, 7 days a week by calling
416-392-6633.

If you want face-to-face counselling,

you and your counsellor will arrange

an appointment at one of our counselling
offices.

Are the Counselling Services Really
Confidential?

Your privacy is assured when you use our
voluntary and confidential counselling
services. The City of Toronto EAP
counsellors will not release any information
without your informed consent. The only
exceptions are situations where a person
poses a serious risk of harm to themselves
or others or where required by law. Our
clinical staff are required to uphold the
highest standards of confidentiality and
practice set out by their professional
bodies. Your counsellor will discuss this
with you before getting started.
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Call our confidential service
24/7, 365 days a year

416-392-6633

insideto.toronto.ca/hrweb/eap

For TTY service call:
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Who Provides the Services?

The City of Toronto EAP services are
provided by professional counsellors
who have master degrees in social work,
psychology or counselling.

Our counselling team has extensive
experience providing EAP services. We
are knowledgeable about City of Toronto
programs and policies, and understand the
challenges you might be facing at work
and home.

How Much Will it Cost to Use the
Services?

There is no cost to use this program.

If long-term or specialized counselling is
required, your counsellor will assist you

by referring you to a community resource.
Our counsellors will try to identify
providers that are affordable and offer the
best possible services.

What Kinds of Concerns Will the
City of Toronto EAP Help With?

Personal

depression and anxiety

drug or alcohol use and other
addictions

stress management

anger issues

relationship problems
separation and divorce

abuse and assault

grief and loss

Parenting/Extended Family

parenting difficulties

communicating more effectively with
your children

school and learning issues

misuse of alcohol or drugs

accessing resources in the
community including childcare/
eldercare

Workplace:

highly stressful workplace events
job changes

violence

harassment

relationship issues with co-workers
and supervisors

work/life balance

Legal Services:

free confidential telephone legal
consultations with a lawyer

referrals to lawyers who offer
in-person legal services at a reduced
hourly rate

Financial Counselling:

counselling in-person or over the
phone at no cost

help in addressing debt problems
creating realistic budgets
learning about credit and making
good money decisions
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