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July 8, 2020

Paul Raftis
General Manager
Seniors Services and Long-Term Care
365 Bloor St. East, 15th Floor 
Toronto ON M4W 3L4

RE:  COVID-19 Test Based vs. Time Based Return to Work

Local Union 79 is deeply concerned about the decision by the Seniors Services & Long-Term Care 
(SSLTC) Division to revert to a time-based test approach, as opposed to a test-based approach, for 
screening of COVID-19 positive cases of both workers and residents in the City of Toronto long-term 
care homes.

This decision deviates from the current practice of two negative tests (test based) prior to re-entry of 
employees or clearance for a resident. After significant outbreaks in many of our 10 City-owned homes, 
the test-based system helped reduce the spread of the virus in our workplaces and eventually eliminated 
the outbreaks in most if not all homes. 

Even more troubling is that the Division based its decision on a small sample study conducted of 90 
persons from the age of 30-59, which does not reflect the demographic in the City’s long-term care 
homes. The study itself noted that “further studies of a larger size are needed” and that some 
jurisdictions are requiring two negative test results after 14 days of being asymptomatic, which Local 79 
believes is best practice. It is also early in the stage of the virus and with a second wave predicted, small 
studies should not influence the City of Toronto’s obligation to treat any new pandemic without the 
highest levels of precaution. 

The World Health Organization recently released information on asymptomatic individuals. Their 
findings conclude that those with asymptomatic infections tested positive for an average of five days 
longer than people with symptomatic infections — 19 days compared with 14 days — suggesting that 
they were shedding the virus longer. 

Public Health Ontario Version 7.0 May 28, 2020, which the Division refers to, states that some health 
care workers may be directed to have test-based clearance by their employer/Occupational Health and 
Safety team. It is disappointing that while no consensus has been reached through Occupational Health 
and Safety on the time based vs test based protocol, that the City would choose the less stringent of the 
precautions, which puts staff, residents and family members at risk. Further, the Division is applying a 
different standard for visiting family members, mandating a negative test prior to visiting the home. 
Local 79 is still waiting for an answer from the Division on their reasons for this contradictory practice.

Toronto Public Health has warned that the environment and knowledge around COVID-19 is 
continuously evolving. The WHO recently announced that the COVID-19 particles could be airborne, 
which again warrants the need for the highest level of precautions. Considering that there is a lack of 
proper conclusive research available to the Division and that there is an existing successful protocol in 
place, Local 79 steadfastly rejects the move to a time-based approach. For the health and safety of our 
members and the public, we are requesting a test-based approach be maintained in the homes as they 
qualify as workplaces of high risk.

We look forward to your affirmative response.

Sincerely

Dave Mitchell
President, CUPE Local 79

cc:    John Tory, Mayor, City of Toronto
         Doug Ford, Premier of Ontario
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