MEMORANDUM OF AGREEMENT

BETWEEN

Hennick Bridgepoint Hospital, Sinai Health System
(Hereinafter referred to as "Sinai Health")

AND
CUPE LOCAL 79 Service Bargaining.Unit

(Hereinafter referred to as the "Union")

RE: CUPE LOCAL 79 Service Full-time and Part-time Collective Agreement - September 29, 2021 to
September 28, 2023.

WHEREAS the CUPE Local 79 Service collective agreement expired September 28, 2021;
AND WHEREAS the parties have yet to commence the collective bargaining process;

AND WHEREAS the parties wish to renew the September 29, 2021 to September 28, 2023 Collective
Agreement and begin the next round of collective bargaining negotiations;

The parties agree to the following amendments in accordance with the November 3, 2022 Sheehan Board of
Arbitration and the June 13, 2023 Kaplan Board of Arbitration Awards to be made to the existing Collective
Agreement between the parties to revise the current agreement prior to the commencement of bargaining:

ARTICLE 7 - UNION SECURITY

7.06 Union Dues The Hospital agrees to deduct from every employee any monthly dues or assessments
uniformly levied, in accordance with the Union By-laws, and owing by them to the Union in an
Excel or Spreadsheet format by email. Deductions shall be made from each pay and shall be
forwarded to the Treasurer of the Union not later than one (1) week from date of deduction,
accompanied by a list of ali employees from whose wages the deductions have been made.

The Hospital shall pravide Local 79 on a biweekly basis, a list of all employees from whose wages
union dues have been deducted and, in accordance with the respective pay system report
criteria, the union dues amount, the biweekly earnings, classification, hourly rate, employee
number, addresses, personal email if available and telephone numbers and fulltime or part-
time status.



ARTICLE 14 -LEAVES OF ABSENCE

14.08 Education Leave

a)

b}

d)

e)

f)

g)

h)

ARTICLE 16 HOURS OF WORK

16.07 (C) Call in for shift
with less than 1 hour
notice (NEW)

If required by the Hospital, an employee shall be entitled to leave of absence with pay
with full credit for service and witheuttess-of seniority and benefits to take course
and to write examinations to upgrade their employment qualifications.

Where employees are required by the Haspital to take courses to upgrade or acquire
new employment qualifications, the Hospital shall pay the full costs associated with
the courses.

Subject to operational requirements, the Hospital wilt make every reasonable effort to
grant requests for necessary changes to an employee's schedule to enable attendance
at a recognized upgrading course or seminar related to employment with the Hospital.

Subject to operational requirements, the Hospital will make every reasonable effort to
grant requests for an employee to take an educational leave without pay and without
loss of seniority of up to twelve {12) months of training related to the employee's
employment with the Hospital.

Subject to operational requirements, a request by an employee to take occasional time
off without pay in order to teach at an educationai or health care institution shall not
be unreasonably denied.

The Hospital will endeavour to schedule mandatory in-service programs during an
employee's regular working hours. When an employee is on duty and authorized to
attend any in-service program within the Hospital and during their regularly
scheduled working hours the employee shall suffer no loss of regular pay. When an
empioyee is required by the Hospital to engage in any learning opportunities outside
of their regularly scheduled working hours, the employee shall be paid for all time
spent on such learning opportunities at their regular straight time hourly rate of pay.

Where the hospital requires e-learning, it will make reasonable efforts to enabie
hospital e-learning requirements during an employee's regular working hours.
Where an employee is unable to complete required hospital e-learning during
regular working hours and is required to complete hospital e-learning outside of their
regular working hours, the hospital will identify in advance the time that will be paid
at their regular straight time hourly rate of pay.

Part-time employees will be credited with seniority and service for all such hours
paid as provided above while engaged in such learning opportunities.

Effective the date of signing of this agreement.

Where prior to the commencement of an established shift, an employee Is called in to work
such shift on less than one (1) hours' notice, they shall be paid for the full shift provided they
report within the first (1*') hour of the shift and work the remainder of said shift.



ARTICLE 17 - PREMIUM PAYMENT

17.01 Shift Premium

17.06 Callback

Effective September 29, 2021

Employees shall be paid a shift premium of ene-dellarand-twenty-cents{31.20} one dollar and
twenty six cents {$1.26) per hour for all hours worked where the majority of their scheduled
hours fall between fifteen hundred {15:00) and seven hundred (07:00) hours. Fhesame-ore
dollar-and-twenty-cents{$1.20) One dollar and twenty seven cents {$1.27) per hour will be
paid as weekend premium for all hours worked between twenty-four hundred (24:00) hours
Friday and twenty-four hundred (24:00) hours Sunday, or such other forty-eight (48) hour
period as may be agreed upon by the parties.

Effective June 13, 2023,

Employees shall be paid a shift premium of ene-dellarand-twenty-cents{5$31-20) two dollars
and twenty six cents ($2.26} per hour for all hours worked where the majority of their
scheduied hours fall between fifteen hundred (15:00) and seven hundred (07:00) hours. Fhe
same-one-dollar-and-twenty-cents{$1-20} Two dollars and seventy seven cents {$2.77) per
hour will be paid as weekend premium for all hours worked between twentyfour hundred
{24:00) hours Friday and twenty-four hundred {24:00) hours Sunday, or such other forty-eight
{48) hour period as may be agreed upon by the parties.

For clarity, employees will be paid both shift and weekend premiums when working hours
eligible for both premiums,

Where employees are called back to work having completed a regular shift and prior to the
commencement of their next regular shift, they shall receive a minimum of four (4} hours
work or four {4) hours pay at the rate of time and one-half their regular straight-time rate of

pay.

Effective June 13, 2023

Employees who are called back to work having completed a regular shift and prior to the
commencement of their next regular shift, they shall receive a minimum of four (4) hours
work or four (4) hours pay at the rate of two times their regular straight-time rate of pay.
Where callback is immediately prior to the commencement of their regular shift the callback
pay will only apply to the point of commencement of a regular shift at the rate of time and
one-half; afterwards, they shall revert back to the regular shift.



17.08 Temporary
Transfer

17.12

Charge  Nurse

Premium (NEW)

ARTICLE 20 - BENEFITS

20.01

Insured Benefits

Where an employee is assigned temporarily to perform the duties and assume the
responsibilities of a higher paying position in the bargaining unit for a period in excess of
onehalf of a shift, they shall be paid the rate in the higher classification's salary range that is
at least seventy-five cents ($0.75) per hour above their current rate but in no circumstances
shall the wage rate exceed the maximum for the classification to which they are assigned, in
which case the maximum rate wili be paid fram the commencement of the shift on which

they are assigned the job.

Where a Hospital temporarily assigns an employee to carry out the assigned responsibilities
of a classification outside the bargaining unit for a period of half of their scheduled shift or a
minimum of three (3} hours, whichever is less, the employee shall receive an allowance of six
(6} dollars far each shift from the time of the assignment.

Effective November 3, 2022
All employees who are asked to float/temporarily transfer to another unit/area will be

given an allowance of $1.00 per hour worked on that alternate unit/area.

Effective November 3, 2022

a) Whenever a nurse is assigned overall responsibility for patient care on the unit, ward, or
area, the nurse shall be paid a premium of two dollars ($2.00) per hour in addition to
their regular salary and applicable premium allowance.

b) Before assigning a nurse to be in charge of a unit, the nurse will receive orientation to
the role of the charge nurse on that unit. It is understood that such nurse may be
assigned to any tour as part of the nurse's orientation program, providing such
assignment is in accordance with any scheduling regulations or objectives contained in
the Appendix of Local Provisions which forms part of this Collective Agreement.

Full-time Employees:

The Hospital agrees, during the term of the Collective Agreement, to contribute towards the
premium coverage of participating eligible employees in the active employ of the Hospital under
the insurance plans set out below subject to their respective terms and conditions including any

enrollment requirements:

(a) The Hospital agrees to pay 100% of the billed premium towards coverage of eligible
employees in the active employ of the Hospital under the Blue Cross Semi-Private
Plan or comparable coverage with another carrier.

(b) Non generic drugs will be covered if:

(i) there is no generic substitution; or

ii) there are no generic substitutions readily available from the pharmacy of the
employee’s choice; or

(iii) generic drugs are the same cost, or mare expensive; or

(iv) the employee’s doctor stipulates that the generic substitution would not be
medically appropriate for the employee or dependent concerned.

(c) The Hospital agrees to contribute 75% of the billed premium towards coverage of



eligible employees in the active employ of the Hospital under the existing Blue Cross
Extended Health Care Benefits Plan aor comparable coverage with another carrier
providing for $15.00 (single) and $25.00 (family) deductible, providing the balance of
monthly premiums are paid by the employee through payroll deductions. In
addition to the standard benefits, coverage will include vision care {maximum
$350.00 per person per 24 months from date of purchase including eye glasses,
contact lenses and laser treatment} as well as a hearing aid allowance (maximum
$1,500.00 per person, per three benefit years, not including batteries and repair}. In
addition to the vision care coverage the bi-annual eye exam will also be covered.

Licensed massage therapists, including a maximum of one x-ray examination each benefit year,
to a maximum of $375 per person in a benefit yvear.

Licensed chiropractors, including 2 maximum of one x-ray examination each benefit year. The
maximum amount payable is $375 dollars per person in a benefit year.

A lLicensed Psychologist, Registered Psychotherapist or Social Worker, $300.00 per person per
benefit year, effective September 29, 2022 coverage will be up to a maximum of $800
annually.

Effective June 13, 2023, coverage for vision care will be up to four hundred and fifty doltars
($450.00) per twenty-four {24) month period.

When the cost of laser eye surgery exceeds the vision care benefit limit, the employee will be
permitted to claim the portion that is not covered against the subsequent vision care benefit limit
period commencing 24 months following the procedure.

{d) The Hospital agrees to contribute 100% of the billed premiums towards coverage of
eligible employees in the active employ of the Hospital under H.0.0.G.L.I.P. or such
other group life insurance plan currently in effect.

(e) The Hospital agrees to contribute 75% of the billed premiums towards coverage of
eligible employees in the active employ of the Hospital under the Blue Cross #9
Dental Plan or comparable coverage with another carrier (based on the current ODA
fee schedule as it may be updated from time to time) providing the balance of the
monthly premium is paid by the employee through payroll deduction.

Coverage shall also include complete and partial dentures at 50/50 coinsurance to $1,000 per
person maximum annually. Crowns, bridgework, and repairs to same at 50/50 coinsurance to
$1,500 maximum per person annually.

(f) The Hospital will provide equivalent coverage to all employees who retire early and
have not yet reached age 65 and who are in receipt of the Hospita!’s pension plan
benefits on the same basis as is provided to active employees for semi-private,
extended health care and dental benefits. The Hospital will contribute the same
portion towards the billed premiums of these henefit plans as is currently
contributed by the Hospital to the billed premiums of active employees.

The early-retired empioyee's share towards the billed premium of the insured benefit plans will
be paid to the Hospital.



21.04 Violence in the
Workplace

(g} A copy of all current master policies of the benefits referred to in this Article shall be
provided to the Union.

The Hospital and the Union agree that they have a shared goal of a workplace free of viclence.

To that end, the local parties will determine appropriate solutions to promote health and safety
in workplaces, including but not limited to:

. Violence in the Workplace (including Verbal Abuse)
. In particular, the local parties will consider appropriate measures to address violence in
the workplace, which may include, among other remedies;

(i) Electronic and visual flagging;
(ii) Properly trained security who can de-escalate, immobilize and detain/restrain;

{iii} Appropriate personal alarms;

{iv) Organizational wide assessments assessing environment, risk from patient population,
acuity, communication, and work flow and individual client assessments; and
{v) Training in de-escalation, “break-free” and safe immobilization/detainment/restraint.

“Workplace violence” means,

(a) The exercise of physical force by a person against a worker, in a workplace, that
causes or could cause physical injury to the worker,

(b) An attempt to exercise physical force against a worker, in a workplace, that could
cause physical injury to the worker, and
{c) A statement or behaviour that it is reasonable for a worker to interpret as a threat to

exercise physical force against a worker, in a workplace, that could cause physical
injury to the worker.

The local parties will determine appropriate solutions to promote health and safety in the
workplaces, which shall include the adoption of the following mandatory provisions:

The Hospital will ensure that employees are properly advised in advance if they are required
to interact with patients who the Hospital is aware have exhibited violent behaviour
previously or who could otherwise reasonably be considered to pose a danger of exhibiting
violent behaviour,

The Hospital shall give due consideration to whether, in light of afl the relevant circumstances,
it is appropriate that an employee interacts with a known violent patient alone.

The Hospital shall notify the Union without undue delay of any incident of an employee being
subjected to violence at the workplace. The timing and nature of such notification may be
negotiated lacally by the parties.



21.05 infectious
Diseases {NEW}

a) The employer shall take every precaution reasonable in the circumstances for the
protection of a worker. [Occupational Health and Safety Act, s. 25 (2) (h)].

b) When faced with occupational health and safety decisions, the Hospital will not
awalt full scientific or absolute certainty before taking reasonable action(s) including but
not limited to, providing readily accessible personal protective equipment that reduces risk
and protects employees.

c) Hospitals will ensure adequate stacks of the N95 respirator or equivalent or hetter
{or such other personal protective equipment as the parties may in writing agree) to be
made available to bargaining unit members at short notice in the event that there are
reasonable indications of the emergence of a pandemic, epidemic or outbreak of an
infectious disease in the community served by the Hospital.

d) A worker whao is required by their employer to wear or use any protective clothing,
equipment or device shall be instructed and trained in its care, use and limitations before
wearing or using it for the first time and at regular intervals thereafter and the worker shall
participate in such instruction and training. Personal protective equipment that is to be
provided, worn or used shall, be properly used and maintained, be a proper fit, be inspected
for damage or deterioration and be stored in a convenient, clean and sanitary location when
not in use. [O. Reg. 67/93 — Health Care].

e) The Hospital agrees to cooperate in providing necessary information and
management support to enable the Joint Health and Safety Committee to fulfil its functions.
In addition, the Hospital will provide the Committee with access to the Hospital's pandemic
plan and related risk assessment, all accident reports, health and safety records,
notifications of exposure to an infectious or contagious disease, and any other pertinent
information in its possession. The Hospital will also provide the Committee with reports on
fit testing compliance annually and personal protective equipment inventory on a quarterly
basis. The Committee shall respect the confidentiality of the information.

f} Pregnant employees may request to be temporarily transferred from their current
duties if, in the professional opinion of the employee's physician a risk to the pregnancy
and/or unborn child is identified. If a temporary transfer is not feasible, the employee wiil
be granted an unpaid leave of absence before the commencement of the pregnancy leave.



ARTICLE 25 - DURATION
25.01 Term

Wage Schedute "A"

RPN - Wage
Adjustment

This Agreement shall continue in force and effect from September 29,2017 September 29,
2021 to September28.-2021 September 28, 2023. Should the parties not bargain centrally,
either party to this Agreement may at any time during the last three (3) months of the
Agreement, present to the other in writing, proposed terms of a new or further Agreement
and/or amendments to this Agreement. A conference shall be held within twenty {20) days
from the first giving of notice by either party at which time the parties shall commence
negotiations on the proposed amendments and/or the terms of a new Agreement. Failing
agreement by September28-2021 September 28, 2023, this Agreement and all its terms shall
continue in force until 2 new Agreement is executed.

Notwithstanding the foregoing provisions, in the event the parties to this Agreement agree to
negotiate for its renewal through the process of central bargaining, either party to this
Agreement may give notice to the other party of its desire to bargain for amendments on local
matters proposed for incorporation in the renewal of this Agreement and negotiations on local
matters shall take place during the period from one hundred and twenty (120) to sixty (60)
days prior to the termination date of this Agreament. Negotiations on central matters shall
take place during the period commencing forty-five (45} days prior to the termination date of
this Agreement.

It is understood and agreed that "local matters" means, those matters which have been
determined by mutual agreement between the central negotiating committees respectively
representing each of the parties to this Agreement as being subjects for local bargaining
directly between the parties to this Agreement. It is also agreed that local bargaining shall be
subject to such procedures that may be determined by mutual agreements between the
central negotiating committees referred to above. For such purposes, it is further understood
that the central negotiating committees will meet during the sixth (6th) manth prior to the
month of termination of this Agreement to convey the intentions of their principals as to
possible participation in central negotiations, if any, and the conditions for such central
bargaining.

s Effective September 29, 2021 — a general wage increase of 4.75%

e  Effective September 29, 2022 — a general wage increase of 3.50 %
All retroactive wages will be paid within ninety (90) days of ratification of this memorandum
on all hours paid. Retroactive pay shall be paid by separate payment and will include a
breakdown of paid hours with the retroactivity payment description, Former employees will
be notified within ninety (90) days with respect to their eligibility for a retroactive payment
and will be paid sixty {60) days from the day they respond. Retroactivity will not be provided
on payments for severance, sick bank disbursements and voluntary exits.

September 28, September 29, September 29. 2022 June 13, 2023
2021 2021 {4.75%) (3.5%) Additional
$2.00/hour to top
step, other steps
adjusted to

maintain

differentials
Start $30.231 $31.678 $32.795 $34.812
12 Months $30.704 $32.174 $33.308 $35.356

24 Months $31.237 $32.732 $33.886 $35.970



Patient Care Assistant

Wage Adjustment September 28,  September 29, 2021 April 22,2022
2021 (4.75%) Additional
$2.00/hour
Start $22.678 $23.764 $25.764
3 Manths $23.177 $24.287 $26.287
15 Months $23.600 | $24.730 $26.730
27 Months $24.990 $26.186 | $28.186
Signed this Toronto, this 25 day of M_ 20 2.8
Union Sinai Health
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September 29, 2022
{3.50%)}

$26.672
$27,213
$27.672
$29.180






